MYHUIHUIIAJIBHOE YYPEX/JEHHUE B
«JIOM KYJIbTYPbI KPACHOAPMEUCKOI'O MYHULIMTTAJIBHOT'O PAUOHA»

HavanbHUKY yIlipaBlIeHUS KYJIbTYPbl
Kpacnoapmeiickoro MP
A.H. Kounesoi
OTYET
0 pe3y.IbTATAX OLEHKH COOTBETCTBHS TPebOBaHHii K KauecTBY GaKTHYECKH
npejocTAB/IsieMOH MyHHIIHNAALHOI yeayre «OpraHu3alus M npoBe/eHne
meponpusThiny MY «/IK Kpacnoapmeiickoro MP» 10puaH4ecKuM H
¢uszuyeckum Junam 3a 2 ksapraa 2021 roaa.

BHyTpeHHMH MOHMTOPUHI M KOHTPOJIb HaJl WCIOJIHEHWEM MYHHMIHUTATbHBIX
3alaHKif, COOTBETCTBHS KauecTBY (DaKTHYECKM MPENOCTaB/ISAEMOH MyHHUUUNATBLHOH
yeayre «OpraHuzaiusi ¥ [POBEJEHME  MEPONPHSATHIY» — OCYIIECTBIACTCA B
COOTBETCTBUM C HOPMATHBHO-NPABOBbIMH aKTaMud MyHHIMIAIBHOTO YUPEXKIACHHUS
«Jlom kyneTypel KpacHoapmeiickoro MPy. ®opMbl 1 MeTO/Ibl KOHTPOJIS — YCTHBIN
onpoc (MHTEPBBIO), OHJAHH ONPOC (MHTEPBBIO) OMNPENENIUCH PYKOBOAMTEICM
yUpeKACHUS] CAMOCTOSATENILHO.

Yenyra npeaocTaBisieTcss B COOTBETCTBMM ¢ MyHHUMMANBHONW NPOrPamMMBbl
«Pa3BuTHE U cOXpaHeHHe KyIbTypbl B KpacHoapMeHCKOM MyHHIUNATBEHOM paioHey,
YTBEPK/AEHHOH MOCTAHOBJIEHUEM aMUHUCTPALIUH Kpacnoapmeickoro
MyHHIHIIAIbHOTO paiiona ot 29.11.2013 r. Ne 1396.

B COOTBETCTBHM C BHINIEYKa3aHHBIM JOKYMEHTOM ObUIM OpraHu30BaHbl U
MPOBEJICHbI CIEAYIOLINE KOHTPOJIbHBIE MEPOTTPUATHS !

Yucno Haispanue Coaepxanue MecTto Koa-Bo OTBeTcTBeHHbIH
MepOnpHATHS npoBeAeHHs | YYaCTHHK
0B
4 aupens | «3Bésgouku» | Paiinmnbii kmakype u ana- | Konueprasr | 180 EBIOKMMEHKO
KOHIIEPT i 3an PJIK B.C.
30 anpenst | «lLnsicats — [O6unetinsie konneptst AHT | k/3 PJIK 180 Kopotkosa
u 1 mas JIyILLy «Y npibka» u «Cranuuan 10.P.
OTKPBIBATH»

[lo pesynbrataM MPOBEAEHHS KOHTPOJIBHBIX MEPONPUATHH OTKIOHEHHS OT
MapaMeTpoB MYHHMIMIAJIBHOIO 33JlaHWs BBIPXKAIOTCA B yBEJMYEHUH OT HHUC/IA
3aIJJAHUPOBAHHBIX MEPOMPHUSTUI M IIOCELIEHHH, 5TO CBA3aHO C opranu3anuen
BHEIUIAHOBBIX ¥ MAcCCOBBIX MEPOIIPHUATHH.

[TokasaTenu mnocemaemocTd Bo 2 kpapraie 2021 roma cocraBun 56,4% ot
KOJTMYEeCTBa 3arjIaHMpOBaHHOTO TIOKa3aTesis 3a roja v 186,4 3a kBaprall.




Jlns mosyuyeHUs OOBEKTUBHOW KapTUHBI, OLEHKM pabOThI JA0Ma KyJIbTYpbl
HacelleHHeM, B COIMaibHbIX ceTsX «OpHoknaccHukn» U «BKonTakTe» aeHcTBYIOT
uH(popMalnoHHble rpyninbl. Ha MOMEHT cocTaBieHMs HACTOAIIEro 0TYETa B rpynne B
«OIHOKIACCHUKAX» B COOTBETCTBHHU C OMULHAIIbHBIMU CTATUCTUUYECKUMH JTaHHBIMH
3apErucTpUpoOBaHO 596 y4yacTHMKOB, YHWCIO TmoceTuTenei rpymmel 6oaee 6000
4YenoBeK, YHCIIO aKTUBHBIX nocetuteneid 6onee 900 uyenoBek, YUCIO IMOCETHTENEH,
OCTaBHBIIIHMX MOJOXKUTENbHBIN 0T3bIB O0Jiee 400 uenoBexk.

B rpynne «BKonrakre» 3apeructpupoBano 2220 y4actHukos, Gonee 13000
noceuienui rpyimisl, 6osiee 8000 mpocMOTPOB BbLIOKEHHOTO MaTepHana, 6osee 2000
YHUKaJIbHBIX NTOCeTUTeNeH (BriepBble MOCETUBIINX IPYIILY ).

Jlns Gojiee KaueCTBEHHOIO OKa3zaHMs YCIYrM Ha JIaHHBIM MOMEHT OCTarTCs
aKTyaJllbHBIMH: BOINPOC OTCYTCTBHUSI CHEUMAIBHBIX TEXHUYECKHX CPEICTB st
OKa3aHus MMOJHOLIEHHON YCIYTH JIIOJSM C OTPaHUYEHHBIMH BO3MOXHOCTSIMH, BOIIPOC
OTCYTCTBUSI BEHTUJISALIHH.

[IpoBepka 3amoNHEeHWss KHUTH OT3bIBOB M npemnoxenuid MY «JIK
Kpacuoapmetickoro MP»: xano6sl 0TCYTCTBYIOT.

Takum obpa3om, mpenocTapisieMass MyHULMNanbHas ycayra « Opranusanus 4
nposegenre Meponpustuity MY «JIK Kpacnoapmeiickoro MP» cooTBeTcTBYIOT
TpeOOBaHUsSIM K Ka4ecTBY MPEJOCTABISEMBIX YCIyT IOPUAMYECKHM M (DU3HYECKHUM
aulam

Hupexrop MY

«JIK KpacHoapmeickoro MP» A.H. baryrun




IToxazaTenn kauecrsa " JOCTYITHOCTH npenocrammeMoii MyHHIIHIIaJ'leOﬁ YCIYru

«Opranu3anus ¥ nNpoBejieHue MeponpusTHin» 3a 2 keapraJa 2021 rona MY «/IK

Kpacnoapmeiickoro MP»

HaumeHnoBaHuEe rokazareins

Enuuuna
H3MEpeH
Hst

Wuaukarop

3nauenne
nokasareJsi

Mudopmannonnoe obecneyenne

KYJILTYPHO - JIOCYTOBOTO 0OCITy)KHBaHHS

HACEJICHH A

%

HNudopmanns Ha caiite, B
neuatHerx CMUA,
MH(OPMAITHOHHBIX CTEHIaX

100

CobmoieHne craniapToB

MPEAOCTABICHHSI YCIYTH, B TOM YHCIIE
TpeboBaHM K KAYECTBY U JIOCTYITHOCTH

PENoCTABIICHHUS YCIYTH

MHH

CpenHee BpemMs 0KHIaHHS B
oyepeH 11pu oOpallleHHuH 3a
yCIyroi

10

T

Kon-o GimaronapHocreit B
KHHTE %anob  MpeuioKeHn i

Kou-Bo xanob B xuure xanod 1
[Ipe UJI0KEHHU I

qea

Ywucno obpaieHuit s
NOJYyYEHHS! MyHUIAIANbHON
YCJIYT'H Ha IUIaTHOM OCHOBE

480

Yucio obpariennit s
MOJTYYSHHS MYHULUAIBHON
ycinyru Ha 0e3B03Me3IHOMH
OCHOBE

6073

%

OTKJIOHEHHE Yuciia
dakTHyecKkux obpalleHui OT HX
HOPMATHUBHO yCTaHOBJICHHOIO
KOJIHYEeCTBa

+ 5%

MHH

OTKJIOHEHHE YCTAHOBJIEHHOTO
rpaduKa Hagasia MepOIIPHITHS
OT (paKTHUECKOro BPEMEHH
Havaia

- 5 MmuH

Koin-Bo
HapyuieH
ui

OTtkioHeHHe (paKTHYECKOro
yYpOBHSA KOM(MOPTHOCTH
MOMENIEHUH OT YCTAHOB/IEHHBIX
B HOPMATHBHO ITPABOBBIX aKTaxX
TpeGoBaHui

V 10BJIETBOPEHHOCTD 3asiBUTEJIEH
KaueCTBOM IIPEI0CTABIICHHS
MYHHIHTIATEHON YCJIYTH 110
MCCIIelYEMBIM MapaMeTpam, ux

OXHJIaHHsA B OTHOILICHHAH YIIYHIICHHA

KadeCTBa NpeaocTaBICHUA YCIIYTIH

%

Jlons 3asiBuTenei
y/I0BJIETBOPEHHBIX
BHUMATEIILHOCTBIO,
BEXKJIMBOCTBIO U
KOMIIETEHTHOCTBHIO COTPYAHHUKOB

100

Hea

Jlons 3asBuTENEH OTMETHBIIMX
HaJIMYHe BO3MOMKHOCTH
BBIPA3UTh CBOE OTHOILIEHHE K
Ka4yecTBY yCIIyTH MHChMEHHO
(bmaroapcTBEHHBIE THCbMA)

3(2)

Jlonsi 3asiBuTENeH OTMETHBIIHUX
HaJIMY¥e BO3MOKHOCTH
BBIPA3UTh CBOE OTHOIIIEHUE K
KaueCTBY YCIYI'H YCTHO
(YCTHBIH OIIPOC MO OKOHYAHHUIO
MEPOTIPHSTHSI)

1000




Y 10BNETBOPEHHOCTD 3asBHTENICH
Ka4eCTBOM IpPEe/I0CTaBICHHUs
MYHHIIHTIATBHON YCIYTH (B 11ETTOM)

%

Jlons 3asBuTENCH
YIOBJIETBOPEHHBIX B LIEJIOM
Ka4yeCTBOM OpraHu3aluu
nporiecca npeiocTaBIeHus
YCIIYTH

100

%

Hons 3asButenei
YIOBJIETBOPEHHBIX
(hakTHYECKHM KauecTBOM
pe3yabTaTa YeIyru

100

@uHaHCOBbIE 3aTPATHI 3a4BUTEN,
[IPOM3BE/ICHHBIE UM IIPH NOJyYEHHH
MYHHULIHTIAIbHOM YCIYTH

%

Jlons nosryyaresient yciyru,
CYMTAIOLIMX PUEMIIEMBIMA
HOPMATUBHO YCTaHOBJICHHBIE
pa3Mepsl I1aThl B3UMAEMBIX TIPH
[peAOCTaBICHUH YCIyTH
(yctHBIH ompoc)

100

%o

Orkinonenue GpakTHIECKHX
(bMHAHCOBBIX 3aTpaT 3asiBUTEIICH
OT HOPMAaTHBHO YCTAHOBJICHHBIX

Jla/ner

Hanuuwne nnarel He UMeIOIIEH
JOKYMEHTAJILHOTO
MOIATBEPIKICHHS TIPH MTOY9CHHH
YCIIYTH

HET

[IpuBneueHne 3asiBUTEISIMH
MOCPETHUKOB JUlsl IOJTyYEeHHS
MYHHLHNAILHON YCIYTH

Ha/ner

Hanmune nocpeiHiuKOB JUis
HOJIy4eHUs YCIIYTH

HET

YpoBeHs niepexo/ia Ha IIpeloCTaBIeHue
MYHHUIUIIATBHOHN YCIIyTH B 3JIEKTPOHHOMH

dopme

%

Jons GpaxTHIeCKH TOCTYIHbIX
HNIEKTPOHHBIX hopm
JOKYMEHTOB HEOOXOIUMBIX ISt
MOJY9EHHS YCIYT U

%

Jlons MyHHIMNAIbHBIX YCIIYT
IPELOCTABICHHBIX B
SNIEKTPOHHOM BHE (OHNAH
TPAHCISLIMU MEPOTIPHATHMN)
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